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CAREER STAFFING 
| 


Bargerstock, Andrew S. and Gerald Swanson. 
Four ways to build cooperative recruitment alliances. HRMagazine, 36:49-51+, 
March 1991. 
Descriptors: *Recruitment--Methods / *Recruitment--Case studies. 


5-2 
Firman, Margaret Davis. 
Japanese executives meet the American placement culture in California. Journal 
of career planning & employment, 51:26-30, Spring 1991. 
Descriptors: *College graduates-—-Recruitment--Comparative studies / 


*Leadership style--Comparative studies / *Japan / *Placement--Comparative 
studies. 


5-3 
A Journal pro/con forum--why third-party recruiters do or don't fit in with 
placement services. Journal of career planning & employment, 51:38-39+, Spring 
1991. 
Contents: The college side, by Jeff Roberts and David J. Hendel; The employer 
side, by Mike Wilson and Nicholas C. Burkholder. 
Descriptors: *Placement services--Evaluation / *Employment services-- 
Evaluation / *Recruitment--Methods-—-Evaluation. 


5-4 
Logan, F. J. 
Executive recruitment Japanese style. Journal of career planning & employment, 
51:65-66+, Spring 1991. 
Descriptors: *Recruitment--Methods--Comparative studies / *Executives-—- 
Recruitment--Comparative studies / *Japan. 


5-5 
Temporary workers fill key jobs, ready for the future. Office, 113:32+, May 1991. 


Descriptors: *Temporary employment / *Temporary employees--Utilization / 
*Specialization. 


5-6 
Weatherall, Robert K. 
Memoirs of a trip into the placement culture of Japan. Journal of career 
planning & employment, 51:32-37, Spring 1991. 
Descriptors: *College graduates——-Recruitment--Comparative studies / *Japan / 
*Placement--Comparative studies. 


CHANGE, ORGANIZATIONAL 
aT 
Ginsberg, Ari and Eric Abrahamson. 
Champions of change and strategic shifts: the role of internal and external 


change advocates. Journal of management studies (Gt. Brit.), 28:173-190, March 
1991. 


Descriptors: *Change agents--Research / *Change, Organizational-—Research. 








CHANGE, ORGANIZATIONAL (Cont'd) 
5-8 


Goodstein, Jerry and Warren Boeker. 
Turbulence at the top: a new perspective on governdnce structure changes and 
strategic change. Academy of Management journal, 34:306-330, June 1991. 
Descriptors: *Change, Organizational--Research / *Hospitals. 


5-9 
Nelson, Andre. 
Let's admit it--most of us don't like change. Supervision, 52:3-5, June 1991. 
Descriptors: *Change, Organizational / *Change, Resistance to. 


CIVIL SERVICE, FEDERAL 
5-10 
Lewis, Gregory B. 
Turnover and the quiet crisis in the Federal civil service. Public 
administration review, 51:145-155, March-April 1991. 
Descriptors: *Civil service--Evaluation / *Labor turnover / *Tenure / 
Federal government. 


5-11 
McCarthy, Eugene Michael. 
Outgoing president addresses conference. Classifiers column (Classification and 
Compensation Society), 22:2-3, March-April 1991. 
Eugene Michael McCarthy, outgoing president of the Classification and 


Compensation Society, is a personnel management specialist, U.S. Office of 
Personnel Management. 


Descriptors: *Civil service-—-Evaluation / Federal government. 


5-12 
A study of cases decided by the U.S. Merit Systems Protection Board, fiscal year 
1990. A report to the President and the Congress of the United States by the 
U.S. Merit Systems Protection Board. Washington, D.C., April 1991. 
Descriptors: *U.S. Merit Systems Protection Board-—-Decisions. 


COMMUNICATION 
5-15 
Rice, Faye. 
Champions of communication. Fortune, 123:111-112+, June 3, 1991. 
Descriptors: *Communication techniques--Case studies / *Communication in 
management--Case studies. 


5-14 
Smith, Frances. 
How to improve your speaking ability. Supervision, 52:9-11, June 1991. 
Descriptors: *0Oral communication / *Public speaking / *Communication 
techniques. 


5-15 
Suchan, James and Robert Colucci. 


The high cost of bureaucratic written communications. Business horizons, 
34:68-73, March-April 1991. 
Descriptors: *Communication techniques / *Communication in management. 





COMPENSATION 
5-16 


Crandall, Lin P. and Mark I. Phelps. 
Pay for a global work force. Personnel journal, 70:28+, February 1991. 
Descriptors: *Foreign nationals-—Pay. 


5-17 
Deutschman, Alan. 
Smart ways to cut travel costs. Fortune, 123:79-80, June 3, 1991. 
Descriptors: *Travel expenses. 


5-18 
Shoop, Tom. 
Paying for performance. Government executive, 23:16-18, May 1991. 
Descriptors: *Performance-based pay / Federal government. 


CONSULTANTS 
5-19 
McDaniel, James W. 
A proposal for consultant-client relationships. S.A.M. advanced management 
journal, 56:45-48, Spring 1991. 
Descriptors: *Consultants. 


DELEGATION 

5-20 

Bushardt, Stephen C., David L. Duhon and Aubrey R. Fowler, Jr. 
Management delegation myths and the paradox of task assignment. Business 
horizons, 34:37-43, March-April 1991. 


Descriptors: *Delegation--Research / *Executives——-Responsibilities-—-Case 
studies. 


EMPLOYEE CONDUCT 
5-21 
Bergsman, Steve. 
Employee conduct outside the workplace. HRMagazine, 36:62-64, March 1991. 
Descriptors: *Employee conduct / *Invasion of privacy / *Discipline. 


5-22 
Lewis, Kathryn E. and Pamela R. Johnson. 
Preventing sexual harassment complaints based on hostile work environments. 
S.A.M. advanced management journal, 56:21-26, Spring 1991. 
Descriptors: *Harassment / *Sexual ethics. 


EMPLOYEE HEALTH & MEDICAL CARE 

5-23 

Brown, Donna. 
Under fire: helping the employees back home. Management review, 80:10-14, 
May 1991. 


Descriptors: *War--Psychological aspects / *Stress, Psychological / 
*Health, Employee. 





EMPLOYEE HEALTH AND MEDICAL CARE (Cont'd) 
5-24 
Cole, Galen E., Darnsel P. McCartan and Jimmy J. Wallace, Jr. 
Survey aids in assessing the impact of IAQ on worker health, satisfaction. 
Occupational health & safety, 60:38+, May 1991. 
IAQ = indoor air quality. 
Descriptors: *Environmental health / *Health, Employee / *Working 
conditions / *Surveys. 


5-25 
Davis, Tim R. V. 
Using psychotherapy to deal with mental health problems in organizations. 
Business horizons, 34:56-67, March-April 1991. 
Descriptors: *Mental health services / *Health, Employee / 
*Stress, Psychological / *Psychotherapy—Research. 


5-26 
Pflaum, Brenda Ballard. 
A new health cost hurdle. Personnel journal, 70:44-48, January 1991. 
Descriptors: *Medical care--Costs / *Medicare / *Fees, Professional. 


5-27 
Turner, Evelyn E. and Todd R. Owen. 
Health standards and the rulemaking process. Job safety & health quarterly, 
2:8-11, Winter 1991. 
Descriptors: *U.S. Occupational Safety and Health Administration-—-Rules and 
practice. 


EQUAL OPPORTUNITY IN EMPLOYMENT 
5-28 
Capers, I. Bennet. 
Sex(uai) orientation and Title VII. Columbia law review, 91:1158-1187, June 
1991. 
Title VII refers to the section of the Civil Rights Act of 1964 which 
prohibits employment discrimination. 
Descriptors: *Homosexuals--Discrimination / *Discrimination-—-Cases / *Equal 
opportunity in employment-——-Cases. 


5-29 
Dolin, Kenneth R. 
An overview of recent developments in the area of affirmative action. Labor law 
journal, 42:168-172, March 1991. 
Descriptors: *Affirmative action-——-Cases. 


5-30 
Miller, Gary D. and James W. Fenton, Jr. 
Negligent hiring and criminal record information: a muddled area of employment 
law. Labor law journal, 42:186-192, March 1991. 
Descriptors: *Offenders--Employment--Law and legislation. 











EQUAL OPPORTUNITY IN EMPLOYMENT (Cont'd) 
5-31 
O'Connell, Lenahan. 
Investigators at work: how bureaucratic and legal constraints influence the 
enforcement of discrimination law. Public administration review, 51:123-130, 
March-April 1991. 
Descriptors: *Discrimination--Law and legislation. 


5-32 
Reminger, Richard T. 
At risk: EEO complaints are on the rise, but most companies are doing little to 
fight back. Personnel journal, 70:51-52+, March 1991. 
Descriptors: *Equal opportunity in employment--Statistics / *Discrimination—— 
Statistics. 


ETHICS 
5-33 
Bosner, Leo. 
A whistleblower's story. Government executive, 23:36-40, May 1991. 
Descriptors: *Whistleblowing--Case studies / *U.S. Federal Emergency 
Management Agency / Federal government. 


5-34 
Hazard, Geoffrey C., Jr. 
The future of legal ethics. Yale law journal, 100:1239-1280, March 1991. 
Descriptors: *Legal ethics--Cases. 


5-35 
Ireland, Karin. 
The ethics game. Personnel journal, 70:72+, March 1991. 
Descriptors: *Ethics / *Management games. 


5-36 
Weiss, Alan. 
Seven reasons to examine workplace ethics. HRMagazine, 36:69+, March 1991. 


Descriptors: *Ethics / *Executives--Ethics / *Executives-——-Responsibilities / 
*Employee conduct. 


5-37 
Wiley, Carolyn and Docia L. Rudley. 


Managerial issues and responsibilities in the use of integrity tests. Labor law 
journal, 42:152-159, March 1991. 
Descriptors: *Tests--Cases / *Selection--Methods-—-Cases. 





EXECUTIVES 
5-38 
Martinez, Thomas R. 
The role of Hispanic public administrators: a theoretical and empirical 
analysis. American review of public administration, 21:33-55, March 1991. 
Descriptors: *Minority group executives--Research / *Hispanic-Americans— 
Research / *Political executives-——Research. 


5-39 
Whitely, William, Thomas W. Dougherty and George F. Dreher. 
Relationship of career mentoring and socioeconomic origin to managers’ and 


professionals' early career -rogress. Academy of Management journal, 34: 331-351, 
June 1991. 


Descriptors: *Executives--Promotion--Research / *Mentors-—-Research / 
*Executives--Characteristics——Research. 


EXECUTIVES—-ABILITIES AND CHARACTERISTICS 
5-40 
Ashford, Susan J. and Anne S. Tsui. 
Self-regulation for managerial effectiveness: the role of active feedback 
seeking. Academy of Management journal, 34:251-280, June 1991. 
Descriptors: *Executives--Characteristics-—-Research / *Executive 
effectiveness-—-Research / *Executives--Abilities-——Research. 


5-41 
Brandt, Ellen. 
Global HR. Personnel journal, 70:38-44, March 1991. 
Descriptors: *Overseas management / *Executives--Abilities. 


5-42 
Brown, Donna. 
HR: survival tool for the 1990s. Management review, 80:10-14, March 1991. 
Descriptors: *Executives--Abilities / *Executive effectiveness / *Personnel 
administration / *Executives--Characteristics. 


5-43 
Kelly, Joe and A. Bakr Ibrahim. 
Executive behavior: its facts, fictions, and paradigms. Business horizons, 
34:27-36, March-April 1991. 
Descriptors: *Executives--Characteristics / *Organizational behavior / 
"Executive effectiveness. 


5-44 
Parry, Arthur E. 
How the 1990s will change the way middle managers work. Mamage, 42:13+, 
May 1991. 
Descriptors: *Middle managers--Abilities / *Middle managers-- 
Characteristics / *Middle managers--Responsibilities. 











EXECUTIVES——-C OMPENSATION 
5-45 


Langer, Steven. 
What you earn--and why. Personnel journal, 70:25+, January 1991. 
Descriptors: *Personnel directors--Pay / Surveys. 


EXECUTIVES—TRAINING 
5-46 
Lewis, Cindy. 
Household invests in training. Personnel journal, 70:67+, January 1991. 
Descriptors: *Executives--Training--Case studies / *Bank workers--Training. 


5-47 
Shaffer, Betty. 


A new approach to management training. Personnel journal, 70:28+, January 1991. 
Descriptors: *Executives--Training--Case studies. 


HANDICAPPED 

5-48 

Buhler, Patricia M. 
Hiring the disabled--the solution to our problem. Supervision, 52:17-19, June 
1991. 


Descriptors: *Handicapped--Employment / *Handicapped--Placement / 
*Handicapped--Utilization. 


HOURS OF WORK 
5-49 
Tilly, Chris. 
Reasons for the continuing growth of part-time employment. Monthly labor 
review, 114:10-18, March 1991. 
Descriptors: *Part-time work / *Part-time workers--Characteristics. 


INCENTIVE AWARDS AND PROGRAMS 
5-50 
Losyk, Bob. 
The truth about paying off your people. Manage, 42:10-11+, May 1991. 
Descriptors: *Incentive awards / *Employee competitive behavior / 
*Performance—based pay / *Praise. 


INTERVIEWING 
5-51 
Grossman, Jack H. 
How to sell yourself: a guide for interviewing effectively. S.A.M. advanced 
management journal, 56:33-36, Spring 1991. 
Descriptors: *Interviewing. 





INTERVIEWING (Cont'd) 
5-§2 
Van Clieaf, Mark S. 
In search of competence: structured behavior interviews. Business horizons, 
34:51-55, March-April 1991. J 
Descriptors: *Interviewing--Research / *Selection--Methods. 


JOB DESIGN 
5-53 
Cordery, John L., Walter S. Mueller and Leigh M. Smith. 
Attitudinal and behavioral effects of autonomous group working: a longitudinal 
field study. Academy of Management journal, 34:464-476, June 1991. 
Descriptors: *Job design--Research / *Teamwork-—-Research / *Employee 
attitudes——Research. 


5-54 
Griffin, Ricky W. 
Effects of work redesign on employee perceptions, attitudes, and behaviors: 
a long-term investigation. Academy of Management journal, 34:425-435, June 
1991. 
Descriptors: *Job design--Research / *Bank workers--Attitudes. 


JOB SATISFACTION 
5-55 
Lindsay, William M., George E. Manning and Joseph A. Petrick. 
Mapping work group morale. Journal for quality and participation, 
Pp. 100-104+, March 1991. 
Descriptors: *Morale / *Group dynamics / *Teamwork. 


JOB SEARCH 
5-56 
Bishop, Phil. 
Who's kidding whom? The reference dilemma. Management review, 80:59-61, May 
1991. 
Descriptors: *Job search / *Employment references / *Reference checks / 
*Investigations. 


5-57 
Hill, C. Jeanne and R. Earl Thomas. 
Outplacement: considerations for the small firm. S.A.M. advanced management 
journal, 56:10-15, Spring 1991. 
Descriptors: *Job search / *Employee outplacement / "Small business. 


5-58 
Wiener, Daniel P. and others. 
A road map to that first job. U.S. news & world report, 110:88-90, May 13, 1991. 
Descriptors: *Job search / *Selection-—Methods. 








LABOR FORCE 
5-59 
Johnston, William B. 
Global work force 2000: the new world labor market. Harvard business review, 
69:115-127, March-April 1991. 
Descriptors: *Labor supply / *Labor force / *Workforce planning. 


5-60 
Remly, Lynn L. 
Buddy, can you spare a shrink? Management review, 80:44-48, March 1991. 
Descriptors: *Unemployed--Attitudes / *Stress, Psychological / *Employee 
outplacement / *Industry--Social aspects. 


LABOR-MANAGEMENT RELATIONS 
5-61 
Jennings, Ken, Dilip D. Kare and Amit Goela. 
An analysis of arbitration decisions in employee theft cases. Labor law 
journal, 42:160-167, March 1991. 
Descriptors: *Employee theft--Cases. 


LABOR TURNOVER 
5-62 
Jones, Coy A. and William R. Crandall. 
Determining the sources of voluntary employee turnover. S.A.M. advanced 
management journal, 56:16-20, Spring 1991. 
Descriptors: *Labor turnover causes--Research / *Labor turnover control. 


LEADERSHIP 
5-63 
Peters, Tom. 
Let's get it right. Journal for quality and participation, p. 10-15, March 1991. 
Excerpts from his address before the seventh annual Fall forum sponsored by 
the Association for Quality and Participation, Denver, October 23-26, 1990. 
Descriptors: *Quality control / *Leadership. 


MANAGEMENT 
5-64 
Barbee, Cliff and Valerie Bott. 
Customer treatment as a mirror of employee treatment. S.A.M. advanced 
management journal, 56:27-32, Spring 1991. 
Descriptors: *Service industries / *Quality control / *Management methods / 
*Customer service. 


5-65 
Bemowski, Karen. 
The benchmarking bandwagon. Quality progress, 24:19-24, January 1991. 
Descriptors: *Management methods--Case studies / *Performance--Case studies / 
*Organizational effectiveness--Case studies. 
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MANAGEMENT (Cont'd) 
5-66 
Blake, Lanny. 
Group decision making at Baxter. Personnel journal, 70:76+, January 1991. 
Descriptors: *Decision-making--Group method--Case studies. 


5-67 
Boyd, Kenneth A. 
Overzealous rulemaking hurts TQM. Government executive, 23:42, May 1991. 
TQM = total quality management. 
Descriptors: *Quality control. 


5-68 

Chesney, Amelia A. and Edwin A. Locke. 
Relationships among goal difficulty, business strategies, and performance on a 
complex management simulation task. Academy of Management journal, 34: 400-424, 
June 1991. 


Descriptors: *Management--Research / *Goal setting--Research / *Management 
games. 


5-69 
Foegen, J. H. 


A new management paranoia: documentation. Management review, 80:54-55+, May 
1991. 


Descriptors: *Management accountability / *Employers' liability. 


5-70 
Goddard, Robert W. 
Kaizen! Manage, 42:4-5+, May 1991. 
Descriptors: *Achievement motivation / *Management improvement / *Management 
methods-—-Comparative studies / *Japan. 


5-71 
Godfredsen, Eugene A. and Roger J. Deveau. 
Effective management systems: the key to growth and profitability. S.A.M. 
advanced management journal, 56:38-43, Spring 1991. 
Descriptors: *Systems analysis / *Management information systems / 
*Information systems. 


5-72 
Horovitz, Jacques and Chan Cudennec-Poon. 
Putting service quality into gear. Quality progress, 24:54-58, January 1991. 
Descriptors: *Customer service / *Management methods / *Quality control. 


5-73 
Koller, Albert M., Jr. 


TQM: understanding the basics of "total quality management." Manage, 42:15+, 
May 1991. 


Descriptors: *Management methods / *Quality control. 
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MANAGEMENT (Cont'd) 
5-74 


Meyer, Marc H. and Kathleen Foley Curley. 


Putting expert systems technology to work. Sloan management review, 32:21-31, 
Winter 1991. 


Descriptors: *Management methods / *Artificial intelligence--Case studies / 
*Man-machine systems--Case studies / *Technological innovations--Case studies. 


aaa 
Osburn, Denise. 
Managing meeting disrupters. Mamage, 42:8-9+, May 1991. 
Descriptors: *Meetings--Administration / *Group dynamics / *Human behavior / 
*Communication in management. 


5-76 
Snee, Ronald D. 


Can statisticians meet the challenge of total quality? Quality progress, 
24:60-64, January 1991. 


Descriptors: *Quality control / *Management methods / *Statisticians-- 
Responsibilities. 


5-77 
Stewart, Thomas A. 
Brainpower. Fortune, 123:44-46+, June 3, 1991. 
Descriptors: *Creative thinking--Case studies / *Innovation--Case studies / 
*Technological innovations--Case studies / *Research administration--Case 
studies / *Management methods--Case studies. 


5-78 
Thompson, Fred. 
Management control and the Pentagon: the organizational strategy-structure 
mismatch. Public administration review, 51:52-66, January-February 1991. 
Descriptors: *U.S. Department of Defense--Administration--Evaluation. 


5-79 
Train, Alan S. 
The case of the downsizing decision. Harvard business review, 69:14-19+, 
March-April 1991. 
Descriptors: *Cost reduction-—Methods. 


5-80 
Wall, Stephen J. and S. Charles Zeynel. | 


The senior manager's role in quality improvement. Quality progress, 24:66-68, | 
January 1991. 


Descriptors: *Management methods / *Executives--Responsibities / *Quality 
control. 
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MANAGEMENT (Cont'd) 
5-81 
Watson, Hugh J. and R. Kelly Rainer, Jr. 
A manager's guide to executive support systems. Business horizons, 34: 44-50, 
March-April 1991. : 
Descriptors: *Management information systems. 


OLDER WORKER 
5-82 
Brown, Darrel R. and George R. Gray. 
Rethinking the contingency workforce: why not hire the retired? S.A.M. 
advanced management journal, 56:4-9, Spring 1991. 
Descriptors: *Temporary employees / *Retirees--Utilization / *Retirees-- 
Employment. 


ORGANIZATIONS 
5-83 
Barich, Howard and Philip Kotler. 


A framework for marketing image management. Sloan management review, 32:94-104, 
Winter 1991. 
Descriptors: *Public relations / *Organizations--Climate. 


5-84 
Filipowski, Diane. 
Allergan's structuring for success. Personnel journal, 70:56-57, March 1991. 
Descriptors: *Organizational structure--Case studies. 


5-85 
Goold, Michael. 
Strategic control in the decentralized firm. Sloan management review, 32:69-81, 
Winter 1991. 
Descriptors: "Decentralization / *Organizational structure. 


5-86 
Kukalis, Sal. 
Determinants of strategic planning systems in large organizations: a contingency 
approach. Journal of management studies (Gt. Brit.), 28:143-160, March 1991. 
Descriptors: *Corporate planning--Methods. 


5-87 
Martin, Patricia. 
Benchmarking: a leg up on the learning curve. Mamage, 42:7+, May 1991. 
Descriptors: *Organizational effectiveness / *Performance. 


5-88 
Mintzberg, Henry. 
The effective organization: forces and forms. Sloan management review, 
32:54-67, Winter 1991. 
Descriptors: *Organizational effectiveness / *Organizational analysis. 
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ORGANIZATIONS (Cont'd) 
5-89 
Scovel, Kathryn. 
Keeping the faith. Human resource executive, 5:1+, March 1991. 
Descriptors: *Organizational commitment. 


OVERSEAS PERSONNEL 
5-90 
Bird, Allan and Roger Dunbar. 
Getting the job done over there: improving expatriate productivity. National 
productivity review, 10:145-156, Spring 1991. 
Descriptors: *Overseas executives / *Overseas personnel / *Productivity 
improvement. 


PARTICIPATIVE MANAGEMENT 
5-91 
Beardsley, Jeff. 
The past will predict the future, if we let it. Journal for quality and 
participation, p. 28-31, March 1991. 
Descriptors: *Participative management / *Delegation. 


5-92 
Block, Peter. 
The next step for participation. Journal for quality and participation, 
pe 54-55+, March 1991. 
Descriptors: *Participative management. 


5-93 
Taylor, Arthur R. 
How we practice what we teach. Journal for quality and participation, p. 78-81, 
March 1991. 
Descriptors: *Participative management / *Productivity improvement. 


PERFORMANCE EVALUATION 
5-94 
Hutchison, Cathleen Smith and J. Robert Carleton. 
Upward appraisal: a feedback tool for the performance technologist. 
Performance & instruction, 30:18-23, March 1991. 
Descriptors: *Subordinates' appraisals. 


5-95 
McCarthy, Joseph P. 
A new focus on achievement. Personnel journal, 70:74-76, February 1991. 
Descriptors: *Performance evaluation--Methods--Case studies. 
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PERFORMANCE EVALUATION (Cont'd) 
5-96 
Nathan, Barry R., Allan M. Mohrman, Jr. and John Milliman. 
Interpersonal relations as a context for the effects of. appraisal interviews on 
performance and satisfaction: a longitudinal study. Academy of Management 
journal, 34:352-369, June 1991. 
Descriptors: *Performance evaluation--Research / *Human relations--Research. 


PERSONNEL ADMINISTRATION 
5-97 
Matthews, Steven P. 
The impact of variation on human resource management. Classifiers column 
(Classification and Compensation Society), 22:8-15, March-April 1991. 
Descriptors: *Personnel administration / *Job analysis / *Pay rates / 
*Geographic differentials. 


5-98 
Moellring, Genevieve. 


Integrate HRIS and payroll. Personnel journal, 70:79-80+, February 1991. 
Descriptors: *Personnel administration--Automation. 


5-99 
Nardoni, Ren. 
Planning promotes HRIS success. Personnel journal, 70:61-62+, January 1991. 
Descriptors: *Personnel information systems--Automation. 


PERSONNEL POLICIES 
5-100 
Bennett-Alexander, Dawn D. 


Hostile environment sexual harassment: a clearer view. Labor law journal, 
42:131-143, March 1991. 
Descriptors: *Harassment--Cases / *Sexual ethics--Cases. 


5-101 

Petersen, Donald J. and Douglas Massengill. 
Employer response to the Drug-Free Workplace Act of 1988: a preliminary look. 
Labor law journal, 42:144-151, March 1991. 


Descriptors: *Drug abusers--Personnel policies--Law and legislation / "Drug 
abuse. 


5-102 
Witherspoon, Tom. 


AIDS: right to know vs. right to privacy. Occupational health & safety, 
60:79-80, May 1991. 


Descriptors: *AIDS (Disease) / *Personnel policies / *Health personnel / 
*Invasion of privacy. 
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PERSONNEL RESEARCH 


5-103 
Miller, C. Chet and others. 
Understanding technology-structure relationships: theory development and 


meta~analytic theory testing. Academy of Management journal, 34:370-399, June 
1991. 


Descriptors: *Organizational structure--Research / *Technology—Research. 


PERSONNEL UTILIZATION 

5-104 

Temporaries in government. Government executive, 23:1+, May 1991. 
A second annual Government Executive supplement, with separate pagination. 
Contents: Filling in for Feds, by Deborah A. Dasch and Martha I. Finney; 

Rules for hiring temps; Meet the temporary work force. 

Descriptors: *Temporary employment / *U.S. Office of Personnel Management-- 
Rules and practice / Federal government. 


PRIVATIZATION 

5-105 

Chandler, Timothy and Peter Feuille. 
Municipal unions and privatization. Public administration review, 51:15-22, 
January-February 1991. 


Descriptors: *Privatization--Research / *Unions--Research / Sanitation 
workers. 


5-106 

Naff, Katherine C. 
Labor-management relations and privatization: a Federal perspective. Public 
administration review, 51:23-30, January-February 1991. 


Descriptors: *Privatization / *Unions / *Privatization--Cases / Federal 
government. 


PRODUCTIVITY 
5-107 
Blumberg, Donald F. 
Improving productivity in service operations on an international basis. 
National productivity review, 10:167-179, Spring 1991. 
Descriptors: *Service industries--Comparative studies / *Productivity 
improvement--Comparative studies. 


5-108 
Crosby, Philip B. 


Quality at the crossroads. Journal for quality and participation, p. 32-35, 
March 1991. 


Descriptors: *Quality control / *Productivity improvement. 
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PRODUCTIVITY (Cont'd) 
5-109 
Long, Lisa. 
Getting the most out of office technology. Government executive, 23: 44-45, 
May 1991. : 
Descriptors: *Productivity improvement--Case studies / *Microcomputers / 
U.S. Treasury Department / *Federal government. 


5-110 
Milakovich, Michael E. 
Total quality management in the public sector. National productivity review, 
10:195-213, Spring 1991. 
Descriptors: *Customer service / *Quality control / *Productivity 
improvement / Federal government. 


5-111 
Murrin, Thomas J. 
The Federal government discovers quality management. Journal for quality and 
participation, p. 84-86+, March 1991. 
Descriptors: *Quality control / *Productivity improvement / *Federal 
government. 


5-112 
Nemeth, Laszlo I. 
Efficiency does not equal productivity. Business horizons, 34:82-86, March-April 
1991. 
Descriptors: *Productivity improvement. 


5-113 
Plymire, Jerry. 
Complaints as opportunities. Business horizons, 34:79-81, March-April 1991. 
Descriptors: *Customer service / *Productivity improvement. 


5-114 
Robson, Mike. 
TQM, the easy sell--the hard reality. Journal for quality and participation, 
pe 36-40, March 1991. 
TQM = total quality management. 
Descriptors: *Quality control / *Productivity improvement--Methods. 


5-115 
Schaffer, Robert H. 
Demand better results--and get them. Harvard business review, 69:142-149, 
March-April 1991. 
Descriptors: *Productivity improvement. 


5-116 
Shoop, Tom. 
Uphill climb to quality. Government executive, 23:17-19, March 1991. 
Descriptors: *Quality control / Federal government. 
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PUBLIC ADMINISTRATION 
5-117 
Cohn, Jeffrey P. 
Clearing the air. Government executive, 23:32-35, May 1991. 
Descriptors: *U.S. Environmental Protection Agency-—-Rules and practice / 
*Environmental protection. 


5-118 
Dorling, Ernest W. 
Tracking kickbacks. Government executive, 23:26-28, March 1991. 
Descriptors: *Contracts, Government / *Fraud / Federal government. 


5-119 
Gaglio, Linda. 
Ombudsmen. Government executive, 23:36-39, March 1991. 
Descriptors: *Ombudsman / *Problem solving / Federal government. 


5-120 
Goldstein, Mark L. 
Chasing wayward billions. Government executive, 23:20-22+, May 1991. 
Descriptors: *Financial management / Federal government. 


5-121 
Goldstein, Mark L. 
The greening of government. Government executive, 23:20-21+, March 1991. 
Descriptors: *Administrative agencies--Rules and practice / *Environmental 
policy / Federal government. 


5-122 
Rivenbark, Leigh. 
Chief information officers: a wave of the future? Government executive, 
23:43-45, March 1991. 
Descriptors: *Public information officers / *Government information / Federal 
government. 


5-123 
Sensenbrenner, Joseph. 


Quality comes to city hall. Harvard business review, 69:64-65+, March-April 
1991. 
Joseph Sensenbrenner was mayor of Madison, Wisconsin from 1983 to 1989. 
Descriptors: *Public administration--Case studies / *Municipal government-- 
Case studies / *Quality control--Case studies. 


5-124 
Stephenson, Max 0., Jr. and Jeremy F. Plant. 
The legacy of Frederick C. Mosher. Public administration review, 51:97-113, 
March-April 1991. 
Descriptors: *Public administration--History / *Public administration-- 
Theory / *Public administration--Study and teaching. 
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PUBLIC ADMINISTRATION (Cont'd) 
5-125 
Ventriss, Curtis. 
Contemporary issues in American public administration education: the search for 


an educational focus. Public administration review, 51:4-14, January-February 
1991. 


Descriptors: *Public administration--Study and teaching. 


REDUCTION IN FORCE 

5-126 

Dichter, Mark S. and Mark A. Trank. 
Learning to manage reductions-in-force. Management review, 80:40-43, March 
1991. 


Descriptors: *Reduction in force / *Reduction in force--Law and legislation / 
*Employers' liability. 


5-127 
Kitfield, James. 
Purple hearts, pink slips. Government executive, 23:10-11+, May 1991. 
Descriptors: *Reduction in force / *Military personnel / Federal government. 


RELOCATION 
5-128 
Santora, Joyce E. 


How Alfa-Laval got employees moving. Personnel journal, 70:38-40+, January 1991. 
Descriptors: *Relocation--Case studies. 


5-129 
Sugarman, Marc. 
Relocate or recruit? Human resource executive, 5:28-30, March 1991. 
Descriptors: *Relocation / *Transfer. 


REMOVAL 
5-130 
Hilgert, Raymond L. 
Employers protected by at-will statements. HRMagazine, 36:57+, March 1991. 
Descriptors: *Removal--Methods / *Job security / *Surveys. 


5-131 
Jackson, Janice E. and William T. Schantz. 


A new frontier in wrongful discharge. Personnel journal, 70:100-104, January 
1991. 


Descriptors: *Removal--Cases / *Removal--Law and legislation / Montana. 


RETIREMENT 
5-132 
Iams, Howard M. and John L. McCoy. 


Predictors of mortality among newly retired workers. Social Security bulletin, 
54:2-10, March 1991. 


Descriptors: *Retirees--Research / *Retirees--Statistics. 
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SCIENTISTS AND ENGINEERS 
5-133 
Kellam, Susan. 
Rethinking defense labs. Government executive, 23:29-30, May 1991. 
Descriptors: *U.S. Department of Defense / *Research administration / 
Federal government. 


SUPERVISION 
5-134 
Lindo, David K. 
Don't be so critical? Supervision, 52:6-8, June 1991. 
Descriptors: *Praise / *Supervisors--Abilities / *Supervisors--Attitudes. 


5-135 
Myers, Olga. 
Supervisors don't have job conflicts? Supervision, 52:14-16, June 1991. 
Descriptors: *Conflict resolution / *Supervisors--Abilities / *Supervisors-- 
Responsibilities. 


TRAINING 
5-136 
Blankenhagen, Ed. 


Hearing--the forgotten sense in training. Performance & instruction, 30:15-17, 
March 1991. 


Descriptors: *Training methods / *Listening / *Noise. 


rae HS I 
Carter, Janet Houser & Robert Honeywell. 
Training older adults to use computers: we need to go back to learner-centered 
learning. Performance & instruction, 30:1-5, March 1991. 
Descriptors: *Training methods / *Older worker--Training. 


5-138 
Eisma, Teri Lyn. 
User-friendly, interactive software successfully trains workers in safety. 


Descriptors: *Training methods / *Computer-assisted instruction / *Safety 
education. 


5-139 
Hilton, Margaret. 


Shared training: learning from Germany. Monthly labor review, 114:33-37, March 
1991. 


Descriptors: ‘Training methods--Comparative studies / *Training costs-- 
Comparative studies / *Germany. 


5-140 
Howe, Maynard A., Carman L. Dawson and Dee Gaeddert. 
Expert training that's free. Personnel journal, 70:59-63, March 1991. 
Descriptors: *Training methods--Case studies. 
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TRAINING (Cont'd) 
5-141 
Major, Michael J. 
One-day seminars make $ense. Human resource executive, 5:36-39, March 1991. 
Descriptors: *Training methods. ; 


5-142 
Stone, Nan. 
Does business have any business in education? Harvard business review, 
69:46-48+, March-April 1991. 
Descriptors: *Business education / *Education / *Training methods. 


WOMEN-EMPLOYMENT 
5-143 
Loughran, Tim. 
Corning tries to break the glass ceiling. Business and society review, p. 52-55, 
Winter 1991. 
Descriptors: *Women executives--Case studies / *Affirmative action--Case 
studies. 


5-144 
Saltzman, Amy. 
Trouble at the top. U.S. news & world report, 110:40-49, June 17, 1991. 
Descriptors: *Women executives--Case studies. 


5-145 
Yetter, Mary Versprille. 
Small firms; big solutions. Human resource executive, 5:22+, March 1991. 
Descriptors: *Day care centers--Case studies / *Family (Sociological unit). 


WORK LIFE 
5-146 
Glaser, Mark A. and John W. Bardo. 
The impact of quality of life on recruitment and retention of key personnel. 
American review of public administration, 21:57-72, March 1991. 
Descriptors: *Quality of working life--Research / *Tenure--Research / 
*Job satisfaction research. 


5-147 
Overman, Stephenie. 
3M arranges summer child care. HRMagazine, 36:46-47, March 1991. 
Descriptors: *Children of working parents--Case studies / "Day care 
centers--Case studies. 


5-148 
Reynolds, Calvin and Rita Bennett. 
The career couple challenge. Personnel journal, 70:46-48, March 1991. 
Descriptors: *Dual career couples. 
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WORK LIFE (Cont'd) 
5-149 
Rood, Raymond P. and Brenda L. Meneley. 
Serious play at work. Personnel journal, 70:90-92+, January 1991. 
Descriptors: *Work values / *Employee attitudes. 


5-150 
Santora, Joyce E. 
Kids-to-go. Personnel journal, 70:66+, March 1991. 


Descriptors: *Family (Sociological unit) / *Day care centers / *Children of 
working parents. 


5-151 
Segal, Edward. 


Home work. Government executive, 23:46-49, May 1991. 
Descriptors: *Work at home / Federal government. 


5-152 
Zampetti, James. 


Building ABCs for an on-site childcare center. Managaenant reetéey,80:54-55+, 
March 1991. 


Descriptors: *Day care centers--Buildings / *Day care centers--Costs / 
*Day care centers--Planning / *Children of working parents. 
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